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Why Healthy Lifestyles 

Healthy Lifestyles is more than health and wellness. It’s a well-being 

improvement solution that focuses on physical, social and emotional 

behaviors that impact an individual’s total well-being, as well as 

associated medical costs, to drive lower costs and higher employee 

performance. Healthy Lifestyles is: 

• Designed to offer employees and their adult dependents the 

resources and guidance they need to become engaged in 

improving their lifestyle, changing behaviors and enhancing 

their well-being 

• Delivered on a revolutionary technology platform to support 

well-being improvement with a suite of online resources.  
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Healthy Lifestyles Design Principles  

• Move from health improvement to well-being improvement 

• Improve ability to engage the member and sustain engagement 

• Provide a personalized well-being plan to guide the member 

• Allow for seamless integration across solution features 

• Utilize most current behavior change science 

• Provide the most effective outcome at the lowest cost intervention  

• Enhance ability to demonstrate quantifiable value  
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Integrated Solution 

Healthy Lifestyles provides an integrated member 
experience by: 

• Integrating with the Anthem Portal 

• Members access Healthy Lifestyles through the  
Health and Wellness page 

• Members have access to all of the resources on the 
Anthem Portal 

• Using the Health Assessment Tool (HAT) 

• The HAT is the entry-point for the Healthy Lifestyles 
program 

• The HAT drives the member online experience 
including the development of the Personal  
Well Being-Plan 

• Members receive timely and appropriate support  
from the appropriate program. 

 



5 

5 

Live Chat 

(Coach) 

Multi-Modality - Personalized Engagement 

Member Web Portal 

Coaching 

Online 

Email 

(pull to portal) 

Healthy Lifestyles platform 

Online modalities 

(groups, broadcast video 

events, etc.) 
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Online Well-Being Improvement Solution 

FEATURES 

• Personalized member home page 

• Self-improvement planning, including 

suggestions and goals to manage stress, 

anxiety, exercise and nutrition 

• Health and wellness practices, references, 

recipes and self-care tips for all family 

members 

• Access to QuitNet, a comprehensive, 

Internet-based approach to tobacco 

cessation, including an online community of 

more than 1 million members 

• Email and site reminders for vaccinations 

• Online coaching from certified personal 

trainers, registered dieticians and accredited 

psychologists - all available to answer 

member questions  

• Based on user input, integrated assessment 

data and behavior change science, the site 

presents tailored Well-Being Plans 

 

Fully integrated platform designed specifically to support 

fitness, nutrition, tobacco cessation, preventative 

healthcare and other aspects of health and well-being 
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Personal Well-Being Plan 

• The Personal Well-Being 

Plan is received immediately 

after the individual registers 

and completes the HAT on 

the site 

• Feedback prompts on-going 

use of the online member 

portal 

• Each member is staged prior 

to starting an intervention 

using the Transtheoretical 

Model (Prochaska) 
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Targeting Risk Behaviors for Improvement  

When members set up their Well-Being Plan, the system chooses the focus 

areas based on the answers to the WBA. Members can choose to keep or 

replace the recommended three focus areas (one primary and two 

secondary). Members can select from the following focus areas: 

 

Exercise & Fitness 

Healthy Eating 

Weight Management 

Tobacco Cessation 

Stress Management 

Medication Adherence 

Appointment Adherence 

Depression Prevention 

Self Care  
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Visual Design Concept: Dashboard 
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Well-Being Connect mobile app for iPhone,  

iPod Touch and Android 

Once a member registers, the 

app can be downloaded to a 

mobile device to access 

Healthy Lifestyles to: 

• Access their Well-Being 

Plan 

• Track exercise, steps, food, 

calories, servings and more 

while on the go 

• View messages and 

inspiration board 

• Read group chatter and post 

new messages to groups 

 



   

Healthy Lifestyles 

True Colors Health Eating 

Adventure 
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Healthy Lifestyles True Colors 

True Colors group and description 

1.  Select the Groups & Challenges tab. 

From Healthy Lifestyles: 

2.  Select the True Colors group. 

3.  Select Join This Group. 
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Healthy Lifestyles Email Signup 

Select “My Account” from top menu 
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Healthy Lifestyles Email Signup 

Select “Edit” and enter primary email and save 
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Healthy Lifestyles True Colors 

True Colors group chatter 

1.  Select the Groups & Challenges tab. 

From Healthy Lifestyles: 

2.  Select the True Colors group. 

3.  Select Join This Group. 
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Healthy Lifestyles Servings Tracker 

Track fruit, vegetables and water daily 

1. Scroll to the Servings Tracker 

and click Track. 

From Healthy Lifestyles: 
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Healthy Lifestyles Servings Tracker 

Weekly progress chart 

1. Scroll to the Servings Tracker 

and click Track. 

From Healthy Lifestyles: 

2. Next to Time Period, select 

Weekly. 
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Healthy Lifestyles True Colors 

Week 1 Recipe 

1.  Select the Resources & Tools tab. 

From Healthy Lifestyles: 

2.  Select Recipes & Menus. 

3.  Search for the recipe. 
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Healthy Lifestyles True Colors 

Week 2 Recipe 

1.  Select the Resources & Tools tab. 

From Healthy Lifestyles: 

2.  Select Recipes & Menus. 

3.  Search for the recipe. 
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Win a Prize for Healthy Eating 

 3 Easy Steps to 

Winning 
•Join the true colors 

challenge 

•Track your healthy eating 

progress 

•Have your name entered 

into the raffle to win 
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The Healthy Lifestyles programs are administered by Healthways, Inc., an independent company. © 2015 Healthways, Inc. 

All rights reserved. Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and 

Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In 

Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health 

Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), 

Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO 

benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide 

administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and 

Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem 

Health Plans of New Hampshire, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, 

Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of 

Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin 

(BCBSWi), which underwrites or administers the PPO and indemnity policies; Compcare Health Services Insurance 

Corporation (Compcare), which underwrites or administers the HMO policies; and Compcare and BCBSWi collectively, 

which underwrite or administer the POS policies. Independent licensees of the Blue Cross and Blue Shield Association. 

®ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield names and 

symbols are registered marks of the Blue Cross and Blue Shield Association. 


